
 

 

 

HOME PAGE OF JAMMU AND KASHMIR CITIZEN PORTAL 

USER NAME, LOGIN DATE AND LOGIN TIME ARE SHOWN AFTER LOGIN 

 



 

 

STEPS TO ADD A NEW COMPLAINT: 

CLICK COMPLAINT 

SELECT ADD NEWCOMPLAINT DETAILS 

 

 



 

ENTER THE FOLLOWING DETAILS TO ADD A NEW COMPLAINT: 

COMPLAINANT DETAILS, ACCUSED DETAIL, INCIDENT DETAIL, COMPLAINT SUBMISSION DETAILS AND COMPLAINT DETAILS. 

CLICK SAVE AFTER FILLING EACH TABS AND CLICK SUBMIT FINALLY AFTER FILLED ALL TABS 

NOTE: FIELDS MARKED IN (*) ARE MANDATORY 

 

 



 

 

 

STEPS TO VIEW FIR: 

CLICK FIR VIEW IN HOME PAGE AFTER LOGIN 

 



 

ENTER THE FOLLOWING DETAILS TO VIEW A FIR: 

FIR NUMBER, DATE RANGE, SELECT DISTRICT AND POLICE STATION 

AFTER ENTER THE DETAILS CLICK SEARCH 

NOTE: FIELDS MARKED IN (*) ARE MANDATORY 

 

 


